CM-23 Resolve Rejected Intercompany Transfer

Purpose

The purpose of this Quick Reference Guide (QRG) is to provide a step-by-step explanation on how to Resolve
Rejected Intercompany Transfers in the North Carolina Financial System (NCFS).

Introduction and Overview

This QRG covers how to Resolve Rejected Intercompany Transfers in the NCFS. A transfer can be resolved only
when it is rejected due to an error, after it has been submitted for approval.

Resolve Rejected Intercompany Transfer

To resolve a rejected intercompany transfer, please follow the steps below. There are 9 steps to complete this
process.

Step 1. Log in to the NCFS portal with your credentials to access the system.
Step 2. On the Home page, select the Intercompany Accounting tab. Then select the Transactions app.
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Step 3. On the Intercompany Transactions Overview page, under the Requiring Attention tab, identify the
rejected Batch Number. After typing in the batch number, hit the Enter key on your keyboard. This will isolate

all other results, only showing the desired transaction. Now open the transaction by clicking the Transaction
Amount link.
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Note: Optionally, enter your QBE filter criteria and press the Enter, to filter your search results.

Step 4. On the View Intercompany Batch page, click the Action drop-down choice list option and select the
Rejection Reviewed option.
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View Intercompany Batch

4 Batch: 108074

Batch Numbser

Batch Description

105074

Frovider R200 INTERNAL OSC-EFAYPAYROLL
Transaction Type Name |G Transher Oul
Batch Date 10024722
Acc&unhng Drate 4722

Fica Savings BW

Mote [Fica Savings BW
Batch Status Complate
4 Transactions
View w
Transaction Legal Entity
Number Receiver Hama Debit (USD)
(| RT00 MCFLEX OSC CENTRAL

Credit (USD) Status

3N A72.02 Repected

Legal Entity Name

Confrol Amount

Batch Amount

Conversion Rate Type

Attachments
Additional Information Conlaxt

IC_Transfer

QS0 CENTRALACCOUNTS & GENERAL FUND

-3 172.02 USD

Comporake
Hong o
IC_Transter

TF-G-INTERGOVERNMENTAL (1GD)

Transaction

Description

Attachments

None ==

Note: Rejection Reviewed is selected when the provider wants to accept the rejection.

Step 5.
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Select the Save button on the top right and you will receive a confirmation message




View Intercompany Batch

4 Batch: 108074
Batch Number
Provider
Transaction Type Name  |C Transter Oul

Batch Date 10724722

Accounting Date 10724722
Batch Description  Fica Savings BW
Mote Fica Savings BW

Batch Status Complete

4 Transactions

View w
Transaction Legal Entity
Numi Receiver N Debit (USD)
¥ 1 RT00 NCFLEX O5C CENTRAL

Legal Entity Mame O5C CENTRAL ACCOUNTS & GENERAL FUND
Caontrol Amount
Batch Amount -31 17202 USD
Conversion Rate Type Coporate
Attachments Nona <
Additicnal Information Context 1C_Transter

IC_Transfer TF-G-INTERGOVERMMENTAL (1GO)

Transaction

Credit (USD) Status Action
( J Description

Attachments

N AT202 Rejpcled Ragaction R None s

Step 6. The Confirmation pop-up message appears, then select the OK button.
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View Intercompany Batch

4 Batch: 108074

Batch Number 108074

Transaction Type Name IC Transter Dul
Batch Date 10/24/22
Accounting Date 10/24/22
Batch Description Fica Savings BW
Note Fica Savings BW

Batch Status Complele

Provider R200 INTERNAL OSC-EPAY/PAYROLL

» Confirmation

x

The update for attachments was saved

Legal Entity Name

Control Amount

Batch Amount -31,17

Conversion Rate Type |

Attachments
Additional Information Context

IC_Transfer

OSC CENTRALACCOUNTS & GENERAL FUND

None =
C_Transfer

TF-6-INTERGOVERNMENTAL (1GO)

Step 7. Now select the Continue button. (No message will appear but the Continue button will change to the

Submit button.)
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View Intercompany Batch

4 Batch: 108074

Batch Number
Provider

Transaction Type Name
Batch Date
Accounting Date

Batch Description

R200 INTERMNAL OSC-EPAY/PAYROLL

1C Transder Oul

Mote Fica Savings BW
Batch 5tatus  Complete
4 Transactions
View w
Transaction Legal Entity
Numi Receiver N Debit (USD)
] 1 RT00 RCFLEX OSC CENTRAL

Credit (USD) Status

NAT202 Rejpecled

Legal Entity Hame
Caontrol Amount

Batch Amount

Conversion Rate Type

Attachments

Additicnal Information Conftext

IC_Transfer TF-GANTERGOVERMMENTAL (IGO)
Transaction
Action o it Attachments
Rugpction Ry None ==

OSC CENTRAL ACCOUNTS & GENERAL FUND

3117202 USD
Corporate

Mona +

1 _Transter

Step 8.
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Select the Submit button.



Edit Intercompany Batch: Review

4 Batch: 108074
Batch Number
Provider
Transaction Type Name
Batch Date
Accounting Date

Batch Description

Naote

108074

R200 INTERNAL OSC-EPAY/PAYROLL

C Transhaer Oul

10724122

10724722

Fica Savings BW

Fica Savings BW

Batch Status

Legal Entity Name

Control Amount

Batch Amount

Attachments

Back Submit Cancel

Lol

cilirti

OSC CENTRAL ACCOUNTS & GEMERAL FUND

3117202 USD

Mone

Step 9.

You will receive a message that the batch has been updated and saved. Select the OK button and this

will end the process and return you to the Intercompany Transactions Overview page.
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View Intercompany Batch

4 Batch: 108074
Batch Number
Provider
Transaction Type Name
Batch Date
Accounting Date
Batch Description
Mote

Batch Status

Fica Say
Fica Sav

Compdota
-omplot

ngs BYW

ngs BW

« Confirmation

he update for attachments

wigs saved

Legal Entity Name

Control Amount

Batch Amount

Conversion Rate Type Compo

Attachments MNone <

Additional Information Context

IC_Transfer

OSC CENTRAL ACK

31 172 02 USD

OUNTS & GENERAL FUN

[y

{ale

C_Transhor

TF-6INTERGOVERNMENTAL (1GD




Note: Click the Refresh icon under your search results and the batch disappears from the Requiring Attention
tab.
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Note: If the rejected batch is for an AP invoice that interfaced from AP, then notify the OSC Central Compliance
Team to void the AP IGO payments that have been rejected. Enter a ticket at NCFS@oscnc.gov to have the AP
payment voided in the AP module. OSC’s Central Compliance Team will void the payment and place the
associated invoices on Hold in the AP module of NCFS.

Re-Submit Intercompany Transfer Batch


mailto:NCFS@oscnc.gov

To re-submit a rejected intercompany transfer batch, please follow the steps below. There are 13 steps to
complete this process.

Step 1. Navigate back to the Intercompany Transactions Overview page, from the NCFS Home page, select
the Intercompany Accounting tab. Then select the Transactions app.
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Step 2. On the Intercompany Transactions Overview page, under the Requiring Attention tab, identify the
rejected Batch Number. After typing in the batch number, hit the Enter key on your keyboard. This will isolate

all other results only showing the desired transaction. Now open the transfer transaction by clicking the
Transaction Amount link.
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Step 3. On the View Intercompany Batch page, click the Action drop-down choice list option and select the

Re-Submit option.
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View Intercompany Batch

4 Batch: 109282
Batch Number
Provider
Transaction Type Name
Batch Date
Accounting Date

Batch Description

Note
Batch Status
4 Transactions
View w
Transaction i
Number Receaiver
3 1 1000 INTERMA...

109282

1000 DEPARTMENT OF AGRICULTURE
IC Transfer Out

102822

1072822

trans 63705 to 13700 Fert/Seed/Feed/Lime
trans 63705 to 13700 Fert/'Seed/Feed/Lime

Complete

Legal Entity
Name Debit (USD)

NC DEPARTME...

Legal Entity Name
Control Amount

Batch Amount

Conversion Rate Type

Attachments
Additional Information Context

IC_Transfer

Credit (USD) Status

78.882.02 Rejectad

CEDED

NC DEPARTMENT OF AGRICULTURE &
CONSUMER SERVICES

-78.8682.02 USD

Corporate

None =

IC_Transfar

Transaction
Description

Re_Submit trans 83705 1o 1....

Action

Note: Re-Submit is selected when the Provider wants to correct the transaction and submit it again to the

Receiver.

Step 4. Select the Save button on the top right and you will receive a confirmation message.
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View Intercompany Batch

4 Batch: 109282
Batch Number
Provider
Transaction Type Name
Batch Date
Accounting Date
Batch Description
Mote

Batch Status

109282

1000 DEPARTMENT OF AGRICULTURE
IC Transfer Out

10/28/22

10728522

trans 63705 to 13700 Fert/Sesd/Fead/Lime
trans 63705 to 13700 Fert/Seed/Fead/Lima

Complate

MC DEPARTMENT OF AGRICULTURE &

Legal Entity Name 01 )MER SERVICES
Control Amount

Batch Amount -78 882.02 USD

Conversion Rate Type Corporate

Attachments Mone sjs
Additional Information Context IC_Transfer

IC_Transfer

Step 5. The Confirmation pop-up message appears, then select the OK button.
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View Intercompany Batch [ save | continue | cance

The update for attachments was saved.

4 Batch: 109282 m
Batch Number 109282 Legal Entity Name NG DEPARTMENT OF AGRICULTURE &

COMSUMER SERVICES

Provider 1000 DEPARTMENT OF AGRICULTURE Control Amount
Transaction Type Name IC Transfer Out
Batch Amount 7888202 USD
Batch Date 10/28/22
Conversion Rate Type Corporate
Accounting Date 10/28/22

Batch Description Irans 63705 to 13700 Fert'Seed/Feed/Lime Attachments None =
Note frans 3705 to 13700 Fert'Seed Fead/Lima Additional Information Context IC_Transfer
Batch Status Complete IC_Transfer

Step 6. Now select the Continue button. (No message will appear but the Continue button will change to the
Submit button.)
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View Intercompany Batch

4 Batch: 109282
Batch Number
Provider
Transaction Type Name
Batch Date
Accounting Date
Batch Description
Mate

Batch Status

109282

1000 DEPARTMENT OF AGRICULTURE
IC Transfer Out

1072822

1072822

trans 63705 to 13700 Fert/Seed/Feed/Lime
trans 63705 to 13700 Fert/Seed/Feed/Lime

Complete

Legal Entity Name
Control Amount

Batch Amount

Conversion Rate Type

Attachments
Additional Information Context

IC_Transfer

Save Continue Cancel

NC DEPARTMENT OF AGRICULTURE &
CONSUMER SERVICES

-78,882.02 USD

Corporate

MNone <=

IC_Transfer

Step 7.
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Select the Submit button.

View Intercompany Batch

4 Batch: 109282
Batch Number
Provider
Transaction Type Mame
Batch Date
Accounting Date
Batch Description
Note

Batch Status

1002682

1000 DEPARTMENT OF AGRICULTURE
IC Transfer Out

1072822

12822

trans 83705 1o 13700 Fert'SeedFeed/Lime
trans 63705 1o 13700 Fert'Seed Feod/Lime

Complete

Legal Entity Name
Control Amount

Batch Amount
Conversion Rate Type
Attachments

Additional Information Context

IC_Transfer

m Suhmlt| Cancel

NC DEPARTMENT OF AGRICULTURE &
COMNSUMER SERVICES

-78 B82.02 USD

Corporate

Mone ==

IC_Transier




Step 8. You will receive a message that the old batch has been saved, and it has been copied to a new batch.
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» Confirmation

OVEWiEW Messages for this page are listed below.

& The updates to balch 109282 have been saved.

d Iﬂterﬂﬂmpany Transactions & The rejecled transaction was copied to new batch 108598

0

Requiring Attention New Import Errors

Note: Write down the new Batch Number and select the OK button.

Step 9. Navigate to the Manage Intercompany Outbound Transactions page by selecting the Tasks icon at
the right-side of the Intercompany Transactions Overview page, and then select the Manage Intercompany
Outbound Transactions link.
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Overview

4 |ntercompany Transactions

Requiring Attention  New

viewe 4 T 5]

Import Errors

k] Detach

-' | |

Transaction
Status

Approved
Rejected
Rejected
Approved

Approved

Step 10.

Transaction Amount

-2,700.00 USD

-1.000.00 USD

-7.060.254.20 USD

-1,750.00 USD

-6.000.00 USD

Accounted Amount

-2, 700.00 USD

-1.000.00 USD

-7.060.254.20 USD

-1.750.00 USD

-6.000.00 USD

Transaction Type

IC Transfer Cut
IC Transfer Qut
IC Transfer Qut
IC Transfer Qut

IC Transfer Cut

search criteria field and select the Search button.
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Provider

1400 OFFICE OF TH...

0100 NC GENERAL ...

U&G0 ELIZABETH CI....

1500 DEPARTMENT ...

U350 FAYETTEVILLE...

Receiver

R700 NCFLEX/WOR.

5100 NC STATE HIG.

U&60 INTERMAL ELI.

1300 DEPARTMENT

R700 NCFLEXAWWOR.

Enter your text here

Enter your text here

« Manage Intercompany Cutbound Transaclions

Manage Intercompany Inbound Transactions
Create Transaction

Import Transaclions

Transzfer to General Ledger

Transfer to Receivables

Transfer to Payables

Create Transactions in Spreadsheet

Manage Approvals

On the Manage Intercompany Outbound Transactions page enter the new Batch Number in the



Manage Intercompany Outbound Transactions @
4 Search

** Batch Number Starts with 109504

Batch Status Equals w w

Advanced Saved Search | All Outbound Transactions v

Step 11. Select the Batch Number link to open the transaction.
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Manage Intercompany Outbound Transactions @

P Search

View w + 8 _,\ » J_F Reverse Batch Withdraw

Batch Number Batch Amount Provider Batch Status Transaction Type

-78,8682.02 USD 1000 DEPARTMENT OF AGRL... New IC Transfer Out

Advanced Saved Search All Outbound Transaclions ~

Accounting
Batch Date Biate Batch Description
61723 6123 frans 63705 to 137...

Step 12. Once on the Edit Intercompany Batch page, you can make the necessary changes and select the

Save button to save your transaction.
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4 Batch: 109598

Batch Number

* Provider

* Transaction Type
MName

* Batch Date

* Accounting Date

Batch Description

Note

Edit Intercompany Batch @

109598

1000 DEPARTMENT OF AGR -~
IC Transfer Out

61723 fe
iy

61723

trans 63705 o 13700 Fert/Seed/Feed/Lime

trans 63705 to 13700 Fert'Seed/FeadLima

Batch Status

Legal Entity

* Currency

* Conversion Rate Type
Control Amount

Batch Amount

Amount Difference

M

Attachments

* Additional Information
Context

IC_Transfer

Mew

NC DEPARTMENT OF AGRICULTURE &
CONSUMER SERVICES

USD US Daollar

Corporate
-78,882.02

MNone =fe

IC_Transfer ~

Step 13.
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The Confirmation pop-up message appears, then select the OK button.




. » Confirmation x
View Intercompany Batch mmm

The update for attachments was saved

4 Batch: 109282
Batch Number 109282 Legal Entity Name NC DEPARTMENT OF AGRICULTURE &

CONSUMER SERVICES

Provider 1000 DEPARTMENT OF AGRICULTURE Contral Amount
Transaction Type Name IC Transfer Out

Batch Amount -78 882 02 USD
Batch Date 10/28r22

Conversion Rate Type Corporate
Accounting Date 10/28/22
Batch Description frans 63705 to 13700 Fert/Seed/Fead/Lime Attachments None =
Note frans 83705 to 13700 Fert'SeedFead/Lime Additional Information Context IC_Transfer
Batch Status Complete IC_Transfer

Wrap-Up

e Rejected IC transfers in NCFS can be resolved by editing and Re-Submitting it, or by selecting Rejection
Reviewed to accept the rejection and finalize the transaction.

e For all intercompany rejected batches for which the Rejection Reviewed option is selected if the payment
source came from an AP invoice, then AP 1GO payments must be voided by the OSC Central Compliance
Team. Please enter a ticket at NCFS@ncosc.gov once it’s been confirmed that the AP payment needs to be
voided in the AP module. OSC’s Central Compliance Team will void the payment and place the associated
invoices on Hold in the AP module of NCFS. To determine the specific invoice(s) associated with the
Rejection Reviewed IC batch, the provider must use the advanced search and add the Batch Description
field then type in the AP payment number, as shown below:
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Image
Manage Intercompany Outbound Transactions (&

4 Search
** Batch Huml:ue-rl Sitarts with w || |
= Accounting Datel Equals b ” midiyy "E |
** Batch Status | Equals w w

Batch Descriplinnl Caontains

** Transaction Type | Equals W || IC Transfer Cut W

Additional Information I:nntext| Equals ' ” W |

Additional Resources

e Instructor Led-Trainings (VvILT)
o IC100c: Transfer Entry - Creation and Receiving
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