B0O057 Grievance Overview

Purpose

The purpose of this Report Description isto explain how to generate the grievance overview report in the Integrated HR-Payroll System.

REPORT DESCRIPTION

This report shows the total number of grievances and corresponding percent cal culations (based on Grievance Count). The counts and percentages are
broken down by processing steps for each of the four Grievance Issue types (Policy Violation, Discrimination, Harassment, and Retaliation).

REPORT LOCATION

PA: Grievances

REPORT USES

The data summarized in this report will reflect the state' s activity for employee grievances and will be used to determine agency and OSHR action for
manager and employee training and/or education with the goal of reducing the need for employeesto file grievances.

How to Generate This Report

Thisreport is generated after selecting values for the mandatory prompts. All mandatory prompts must have values selected before the Run Icon can
be used to generate the report. Mandatory prompts can be identified as mandatory by the exclamation mark inside of the yellow-orange triangle, the
square with the checkmark, or the display of (Mandatory). Detailed instructions for interaction with each prompt can be found on the Web Intelligence
Prompt List on the OSC website.

The Mandatory prompts for this report are:

e Organizational Unit
e From Day (Single Vaue, Mandatory)
e To Day (Single Vaue, Mandatory)


https://ncosc.gov/training/hr-payroll-system-training/hr-payroll-help-documents/b0057-grievance-overview
https://www.ncosc.gov/training/hr-payroll-system-training/hr-payroll-help-documents/web-intelligence-prompts
https://www.ncosc.gov/training/hr-payroll-system-training/hr-payroll-help-documents/web-intelligence-prompts
https://www.ncosc.gov/training

Thisreport can aso be further limited by utilizing the Optional prompts to further limiting the amount of data that retrieved into the body of the
report.?Optional prompts are indicated as option in parentheses beside the prompt.

The Optional prompts are:

e Employee Group(s) (Optional)
e Employee Subgroup(s) (Optional)
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Initial Layout

The report lists all grievances based on the prompt selections.
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